
ties in which we live and work and to the world community 
as well. We must be good citizens – support good works and 
charities and bear our fair share of taxes. We must maintain in 
good order the property we are privileged to use, protecting 
the environment and natural resources…”

During our first technical fest ‘Prajyukttam’,  I paid a visit to 
the regional headquarters of the State Bank of India. While in 
the office of the CGM, I read the Vision, Mission and Values of 
the SBI. They have minutely spelled out their vision mission 
statement. It goes like this:

Vision:  My SBI. My Customer first. My SBI: First in 
  Customer Satisfaction.

Mission:  we will be prompt, polite, proactive with our 
  customers
  We will speak the language of young India
  We will create products and services that help our  

 customers achieve their goals
  We will go beyond the call of duty to make our 
  customers feel valued
  We will be of service even in the remotest part of   

 our country
  We will offer excellence in services to those abroad 
  as much as we do to those in India
  We will imbibe state of art technology to drive 
  excellence.

Values:  We will always be honest, transparent and ethical.
  We will respect our customers and fellow 
  associates.
  We will be knowledge driven.
  We will learn and share our learning
  We will never take the easy way out
  We will do everything we can to contribute to the  

 community we work in
  We will nurture pride in India.

How nice if all the political parties, NGOs and various groups, 
institutions write out their own Credo or Vision Mission State-
ments and make serious effort to monitor and live by it. The 
world will indeed be a wonderful place to live in!

Desire to live a value-based life
Human beings long to live by values.  Despite cultural differ-

ences, we all agree on certain values, like honesty, loyalty, com-
passion, friendship, sympathy, family affection etc. These build 
bonds between people, and shared values generate trust. All 
people irrespective of culture and social status agree on the 
importance of integrity and ethics.
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On the personal front, each day every person makes a choice 
(or choices) that distinguish them from others, both profes-
sionally as well as personally. We have to recognize that ethics 
is never a business issue, a social issue or a political issue. It 
is a personal issue. We want integrity. But often times people 
don’t always act with the kind of integrity that they want from 
others.  We cannot have one set of values for our personal life 
another set of values for our professional life. 

Our final year B. Tech and MCA students are getting geared 
for the corporate world. And all of you desire to be in your 
dream company one day. As you qualify yourself academically 
and technically, make sure you are also ethically competent. 
DBCET gives you enough of chances and opportunities to learn 
and understand the importance of values and virtues, ethics 
and principles. What the world, our country and our society 
needs from you, besides your academic qualifications is your 
capacity to walk the talk, to live what you believe to be a life 
of values and ethics. It will make you feel better, you will feel 
younger, more vibrant, more energetic and enthusiastic. You 
will be able to live your life to the fullest, to experience the ut-
most joy, happiness and inner peace that comes from knowing 
that you are living your full potential, that you are making your 
mark on the world. If you are aligned with your beliefs and val-
ues, if you dare to walk the talk you can feel inner certainty. If 
you want to experience all of this, don’t abandon your prin-
ciples. You must ‘walk it like you talk it.’ And because there are 
so few others doing it, when you walk your talk, you become a 
hero of today! So, Walk the Talk!

Believe that walking the talk matters most in life, because it DOES! 
Believe that you can make a difference, because you CAN!
Remember with every sunrise comes new opportunities – a clean slate 
upon which to record your life… and to leave your legacy. Seek the 
courage to do the right thing. Decide to Walk the Talk!

Grasp every opportunity that 
comes your way and attain 

“life in its fullness”.
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We live in a world of change and progress. We have reached 
the moon and dived into the depths of the sea. We have made 
tremendous advancements and innovations. Our living condi-
tions have improved a lot. Science and technology continue to 
offer us better facilities and conveniences in every aspect of 
our life. But the question is are we satisfied with the state of 
affairs today? Are we truly becoming human? Do values and 
virtues continue to make our life less mechanical and more hu-
man? Are we still attuned to words like ethics, values, integrity, 
honesty, accountability, transparency etc.?

Let us have a quick glance at the situation of our nation. 
Corruption is everywhere, development has slowed down. 
Are you aware that in India people take salary for teaching 
in schools that do not exist (we call them ghost schools), for 
projects that have never been  executed, for purchases that 
never been made, for contracts that have never been carried 
out? Do you know that people keep stealing public property, 
like: electric wires, bulbs, railway fans, waiting room furniture, 
electric posts, even barbed wire? There are extortions by the 
police on the roadside, by gangsters in forest tracts, by armed 
young men in politically disturbed areas, by officers when sign-
ing even the most ordinary document? How many people do 
not know such practices are unethical, corrupt, dishonest, un-
fair, unjust, unprincipled?  Surely they all know. But the fact is 
knowledge alone is not enough. We need to live by what we 
know to be right.

Knowledge is not enough
Constitutions of a country, rules and regulations of an insti-

tution, norms and principles  of a society, alone cannot guaran-
tee corruption-free society. Integrity cannot be imposed from 
without. It has to be generated in the heart of an individual, 
in the bosom of a community, fostered 
within a family, nurtured by a culture, 
strengthened by the practice of a com-
munity, handed down from one gener-
ation to another by people who have 
lived, experienced, built their life upon 
such values and principles. Good eth-
ics cannot be taught in words. They are 
in fact caught. When children see their 
parents truthful and  honest, they too 
learn to be honest. When they see the 
elders, people in leadership position, hardworking, committed 
towards the well being of the society, children learn such val-
ues and uphold them.

In truth all of us would like to live in a corruption-free soci-

ety, work in a safe and secure place, live in peace and harmony, 
enjoy freedom and trust, would like to be known as people 
who are honest and true, hardworking and good, caring and 
loving. Our greatest human challenge is to behave according to 
our beliefs, to do the right thing, to practice what we preach. In 
other words, to walk the talk.

Walk the talk
Walk the talk is a proverb meaning to put your beliefs into 

actions. It means to act on what you profess to believe and on 
what you value. It is to back up your talk with action, to prac-
tice what you preach. By walking the talk we can make a real 
difference to the lives of others as 
well as our own. Often we talk a lot 
and we do not mean what we talk. 
They remain empty words and such 
words do not have any weight.

V. Raghunathan in his book 
‘Games Indians Play – Why We 
Are The Way We Are’  asks several 
probing questions: “Why are we a 
nation that is individually so smart 
and collectively so naïve? Why do we mistake talk for action? 
Why is our self-worth massaged only if we have the author-
ity to break rules? Why are we among the world’s most cor-
rupt? Why do we jump red lights? Why do we dump garbage 
at the neighbour’s doorstep? … Why do I tear off a page from 
a library book, or scratch my name on the Taj Mahal? Why do 
I light a match to a football stadium, a city bus or any other 
handy public property, or toot my horn in a residential area at 
3.00 am? Why do I leave a public toilet smelling even though I 
would like to find it squeaky clean as I enter it? … Why do I run 
the tap full blast while shaving even when I know of the acute 
water shortage in the city…”

 Then he adds: “…We are glib with our words… we can ratio-
nalize almost anything with verbiage. We are great debaters… 
we mistake talk for action, we mistake meetings for decisions 
taken, reports written for actions taken, judgement announced 
for judgement implemented, testimonials written for charac-
ter assessed, speeches made for promises kept…”

Big talk is not enough. Mere words, however good, worth-
while, inspiring, excellent are not enough. We need to do what 
we know to be right, we need to act, we need to demonstrate 
through our deeds that we are committed to fight the tempta-
tion to compromise our values and beliefs; that we are hon-

est and we would like to build a reputation as someone who 
speaks the truth; we would like to hold ourselves to high stan-
dards which  builds our character;  we want to respect and 
treat everyone with dignity and see that our behaviours are re-
spectful and become persons of quality. We need to be coura-

geous to follow our conscience, instead of following the crowd, 
it will make us heroic. And of course integrity – the capacity 
to choose rightness over ease and convenience will give us a 
sense of pride and we will live in peace and harmony. For this 
we need to listen to our conscience as Christopher Reeve says, 
“I think we all have a little voice inside us that will guide us…. If 
we shut out all the noise and clutter from our lives and listen to 
that voice, it will tell us the right thing to do…”

Good Ethics ensures Good Business
Today, business companies are gradually discovering that 

good ethics is good business and it is on the motivating and 
uniting power of ethical principles that they want to build their 
business enterprise. They understand the importance of trust 
and honesty, integrity and of corporate social responsibility, 
ethical business behaviour, customer service, respect for em-
ployees, social justice, care for the environment, interest in the 
neighbourhood, corporate governance, community develop-
ment and life-long learning.

They even appoint ethical officers to make sure that their 
employees observe ethical principles. They write inspiring vi-
sion and mission statements to guide the entire team. They 
know it very well that a good reputation for refined and re-
spectful ways, honest dealings, perfect accountability, total re-
liability, keeping promises, wins them credibility, enables them 
to retain their market and helps them to make greater profit.

I would like to quote a part of the Credo of Johnson and 
Johnson Company which affirms good ethics and social respon-
sibility in their business ventures.

 “… We are responsible to our employees… we must respect 
their dignity and recognize their merit. They must have a sense 
of security in their jobs… We are responsible to the communi-


